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Human-Centered Design Considered Harmful (Norman, 2008)

https://jnd.org/human-centered_design_considered_harmful/


describe human-centered design
describe activity-centered design
make an hcd one-sheet



one-sheet: a single 
document that 
summarizes an idea or 
process or product...  



design brief
Using Adobe Photoshop, create a one-sheet explaining/describing the main principles of human-centered design 
to non-designers. Export the one-sheet as a PDF and upload it to Canvas. 

The one-sheet must make use of one primary image and 2-3 supporting (secondary) images. The one-sheet must somehow 
take the limitations Norman outlines in his text into account. Source your images from creativecommons.org and place the 
URL for the source image on your one sheet. It can be discrete, but it has to be there. No blur.



benefits
Critical Reading (Don Norman does not simply list the principles or limitations to HCD. You have do read carefully in order to synthesize the whole picture.) 

Visual Thinking (You translate the text into images, which means you start thinking about how to represent concepts with images.)

Visual Design (You establish a baseline for students’ visual design knowledge and skills. What do they know? What do they need to know?)

Photoshop (You learn whether students are fluent with Photoshop and what they need to know to complete future projects.)



make strong first drafts. i will 
distribute them to designers in 
my network. we will get 
feedback and iterate.


